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Letter of Recommendation,

To whom it may concern,

After organizing 7 events in 2023 at Kliczkéw Castle, we can highly recommend Chaos League

for any future cooperation.

- All arrangements were carried out efficiently and payments were promptly made as agreed.

- Due to the excellent organization by Chaos League organizers and the prior planning

of room arrangements, the hotel's preparations for the event proceeded quickly and efficiently.
- All events proceeded smoothly as planned due to the attention to detail by Chaos League Staff.

- Chaos League team and participants respected all established hotel rules.

We welcome another opportunity to work with Chaos League in the future and it was a pleasure

to work with the organization team.

Natalia Mikulska-Chlebowska
Events Manager -
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Oggetto: Lettera di referenze — Chaos League

Spett.le

con la presente desideriamo fornire una referenza relativa a Chaos League S.r.1, con cui
collaboriamo ormai dal 2016 presso il Convento dell’Incontro per I’organizzazione dell’evento
larp “Tutti Hanno Un Segreto” in 3-4 date I’anno.

Nel corso della collaborazione, Chaos League si € distinta per serieta, affidabilita e spirito
collaborativo, rendendo la gestione complessiva dell’evento semplice e piacevole anche per lo
staff della struttura. L utilizzo degli spazi € stato ordinato e rispettoso, con attenzione ad arredi e
impianti, pieno rispetto delle indicazioni operative e riconsegna degli ambienti in condizioni
conformi agli accordi. Abbiamo inoltre apprezzato la puntualita nella pianificazione di
allestimento e disallestimento e una gestione attenta dei flussi dei partecipanti, riducendo al
minimo I’impatto sull’ operativita della location.

Durante I’evento sono stati mantenuti decoro e pulizia, con corretta gestione di materiali e rifiuti
secondo le modalita indicate, e un’attenzione concreta agli aspetti di sicurezza (capienza, percorsi
e aree sensibili), in costante coordinamento con il nostro personale. La comunicazione e sempre
stata chiara e tempestiva, con referenti facilmente reperibili e capacita di affrontare eventuali
imprevisti con prontezza e rispetto.

Infine, segnaliamo la puntualita e precisione nei pagamenti, avvenuti nei tempi concordati e con
gestione trasparente di preventivi e documentazione.

Alla luce della nostra esperienza, riteniamo Chaos League pienamente raccomandabile per future
collaborazioni e per 1’utilizzo di spazi destinati a eventi. Restiamo a disposizione per eventuali
ulteriori informazioni.

Cordiali saluti,

Martina Burberi

Presidente dell’Associazione Obiettivo Francesco APS
333.4370837 — info@conventoincontro.it

Bagno a Ripoli, li 27.01.2026
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Reference Letter — Chaos League

To whom it may concern,

With this letter, we would like to provide a reference for Chaos League S.r.l., with whom we
have been collaborating since 2016 at Convento dell’Incontro for the organization of the
LARP event “The secret we Keep”, held three to four times per year.

Throughout our collaboration, Chaos League has consistently stood out for its
professionalism, reliability, and cooperative spirit, making the overall management of the
event simple and pleasant also for our venue staff. The use of the premises has always
been orderly and respectful, with great care for furnishings and facilities, full compliance with
operational guidelines, and the return of all areas in conditions consistent with our
agreements. We have also appreciated their punctuality in planning set-up and dismantling
activities, as well as their careful management of participant flows, minimizing the impact on
the venue’s day-to-day operations.

During the event, cleanliness and decorum have been maintained, with proper handling of
materials and waste according to the procedures provided, and concrete attention to safety
aspects (capacity limits, routes, and sensitive areas), in constant coordination with our staff.
Communication has always been clear and timely, with easily reachable contacts and the
ability to handle any unforeseen issues promptly and respectfully.

Lastly, we would like to highlight the punctuality and accuracy of payments, made within the
agreed deadlines, as well as transparent management of quotations and documentation.

Based on our experience, we consider Chaos League fully recommendable for future
collaborations and for the use of venues intended for events. We remain available for any
further information.

Kind regards,

Martina Burberi

President, Associazione Obiettivo Francesco APS
+39 333 4370837 — info@conventoincontro.it

Bagno a Ripoli, 27 January 2026



Chaos League APS and their respective clients were guests at our facility "Bunker Soratte"
during the larp events they organized.

The stay in the facility proved to be pleasant and uncomplicated, above all it was possible to
establish an excellent professional relationship.

| hereby affirm that the Chaos League team (and their respective customers) have been able
to maintain the behavior in keeping with the place, proving to be respectful and polite people.
The team also demonstrated professionalism, attention to the property, and precision in
managing the event. We have therefore established a partnership that has lasted
successfully for 5 years.

Given the positive experience, | recommend the reception of the above as guests and clients
at your establishment.

Kind regards,
Gregory Paolucci

Location Owner
Mayor of Sant'Oreste

EVENT IN COLLABORATION
Bunker 101
https://bunker101.com/



